Abstract Background: Managers' communication skills and leadership style have influential effect on organizational effectiveness. Objective: The aim of the study was to evaluate the level of communication skills and type of leadership style among managers and its association with organizational effectiveness from the viewpoints of employees working in hospitals affiliated by Shahid Sadoughi University of Medical Sciences in Yazd. Methods: This analytical and cross-sectional study was conducted among a sample of 400 employees working in three training hospitals of Yazd who have been selected using a randomized clustered method in 2016. Three standard questionnaires including communication skills by Burton, leadership style, Burdens and Metzcus and organizational effectiveness were used by Parsons used to collect data. Findings: Study findings revealed a significant reverse relationship between managers' leadership style and their communication skills (P=0.001, r=-0.682) and a direct significant relationship between organizational effectiveness and the latter (P=0.001, r=0.913). Results also confirmed a reverse association between leadership style and organizational effectiveness which was not statistically significant (P=0.669, r=-0.032). Furthermore, the direct influence of communication skills on organizational effectiveness was much more severe than indirect influence of communication skills on organizational effectiveness with a moderating role of leadership style. Conclusion: Developing effective communication and influencing interaction among managers and organizational employees are mentioned as an important strategy for successful organizations to achieve their determined goals in an appropriate manner. Citation: Askari R, Rafiei S, Montazerolfaraj R, Falahzadeh H, Keyghobadi N, Dashtabadi M. Role of managers' communication skills and leadership style on organizational effectiveness: Path analysis. J Qazvin Univ Med Sci 2018; 21 (6): 55-63. ‫ﻗﺰوﻳﻦ‬ ‫ﭘﺰﺷﻜﻲ‬ ‫ﻋﻠﻮم‬ ‫داﻧﺸﮕﺎه‬ ‫ﻋﻠﻤﻲ‬ ‫ﻣﺠﻠﻪ‬ ‫ﺷﻤﺎره‬ ‫ﻳﻜﻢ،‬ ‫و‬ ‫ﺑﻴﺴﺖ‬ ‫ﺳﺎل‬ ، 6 ‫ﭘﻲ‬ ‫در‬ ‫)ﭘﻲ‬ 95 ‫اﺳﻔﻨﺪ‬ ‫و‬ ‫ﺑﻬﻤﻦ‬ ،( 1396 ‫ﭘﮋوﻫﺸﻲ‬ ‫ﻣﻘﺎﻟﻪ‬ / ‫ﻣﻬﺎرت‬ ‫ﻧﻘﺶ‬ ‫ﻣﺴﻴﺮ‬ ‫ﺗﺤﻠﻴﻞ‬ ‫ﺳﺎزﻣﺎﻧﻲ:‬ ‫اﺛﺮﺑﺨﺸﻲ‬ ‫و‬ ‫رﻫﺒﺮي‬ ‫ﺳﺒﻚ‬ ‫ﺑﺎ‬ ‫ﻣﺪﻳﺮان‬ ‫ارﺗﺒﺎﻃﻲ‬ ‫ﻫﺎي‬ ‫روح‬ ‫دﻛﺘﺮ‬ ‫اﻟ‬ ‫ﻋﺴﻜ‬ ‫ﻪ‬ ‫ﺮي‬ 1 ‫رﻓﻴﻌﻲ‬ ‫ﺳﻴﻤﺎ‬ ‫دﻛﺘﺮ‬ ، 2 ‫ﻣﻨﺘﻈﺮ‬ ‫راﺿﻴﻪ‬ ‫دﻛﺘﺮ‬ ، ‫اﻟﻔﺮج‬ 1 ‫ﻓﻼح‬ ‫ﺣﺴﻴﻦ‬ ‫دﻛﺘﺮ‬ ، ‫زاده‬ 3 ‫ﻛﻲ‬ ‫ﻧﻌﻴﻤﻪ‬ ، ‫ﻗﺒﺎدي‬ 3 ، ‫دﺷﺖ‬ ‫ﻣﻬﺪي‬ ‫آﺑﺎدي‬ ‫ﻗﺰوﻳﻦ‬ ‫ﭘﺰﺷﻜﻲ‬ ‫ﻋﻠﻮم‬ ‫داﻧﺸﮕﺎه‬ ‫ﻋﻠﻤﻲ‬ ‫ﻣﺠﻠﻪ‬ ‫ﺷﻤﺎره‬ ‫ﻳﻜﻢ،‬ ‫و‬ ‫ﺑﻴﺴﺖ‬ ‫ﺳﺎل‬ ، 6 ‫ﭘﻲ‬ ‫در‬ ‫)ﭘﻲ‬ 95 ‫اﺳﻔﻨﺪ‬ ‫و‬ ‫ﺑﻬﻤﻦ‬ ،( 1396 ‫ﭘﮋوﻫﺸﻲ‬ ‫ﻣﻘﺎﻟﻪ‬ / ‫ﻧﻤﻮدار‬ 1 -‫ﻣﻬﺎرت‬ ‫ﻣﺪل‬ ‫رﻫﺒﺮي‬ ‫ﺳﺒﻚ‬ ‫و‬ ‫ارﺗﺒﺎﻃﻲ‬ ‫ﻫﺎي‬ ‫ﺳﺎزﻣﺎﻧﻲ‬ ‫اﺛﺮﺑﺨﺸﻲ‬ ‫ﺑﺎ‬ ‫آن‬ ‫راﺑﻄﻪ‬ ‫و‬ ‫ﻣﻬﺎرت‬ ‫ﻧﻘﺶ‬ ‫و‬ ‫رﻫﺒﺮي‬ ‫ﺳﺒﻚ‬ ‫ﺑﺎ‬ ‫ﻣﺪﻳﺮان‬ ‫ارﺗﺒﺎﻃﻲ‬ ‫ﻫﺎي‬ ‫روح‬ ‫دﻛﺘﺮ‬ /... ‫ﻋﺴﻜﺮي‬ ‫اﻟﻪ‬ ‫و‬ ‫ﻫﻤﻜﺎران‬ 61 ‫ﻣﻬﺎرت‬ ‫ﻧﻘﺶ‬ ‫و‬ ‫رﻫﺒﺮي‬ ‫ﺳﺒﻚ‬ ‫ﺑﺎ‬ ‫ﻣﺪﻳﺮان‬ ‫ارﺗﺒﺎﻃﻲ‬ ‫ﻫﺎي‬ ‫روح‬ ‫دﻛﺘﺮ‬ /... ‫ﻋﺴﻜﺮي‬ ‫اﻟﻪ‬ ‫و‬ ‫ﻫﻤﻜﺎران‬ 63 modeling with LISREL application. 2010, Tehran: SAMT. 23. Nazari R, Ehsani M, Ashraf F, Ghasemi H. The effects of communication skills and interpersonal communication on organizational effectiveness of Iranian sport managers and presenting a model. Middle-East J Sci Res 2011; 10(6): 702-10. 24. Eidi FA. Assessing the effect of communication skills on students' satisfaction. Dissertation for MSc Degree, Azad University, Tehran; 2010.

